FIG.5A 



INSTALL WIZARD 



stampsl] 



SELECT ANY APPUCATION THAT YOU WOULD LIKE TO BE ABLE TO 
LAUNCH STAMPS.COM INTERNET POSTAGE FROM. YOU MUST 
HAVE THE APPLICATION INSTALLED ON YOUR COMPUTER. 

Q MICROSOFT WORD 

D SYMANTEC ACT! 

DWORD PERFECT 



| <BACK lj 6 NEXT> || \\ CANCEL ll 



INSTALL WIZARD 



FIG.5B 



stamps] 



'.com 



SELECT ANY APPLICATION THAT YOU WOULD LIKE TO BE ABLE TO 
LAUNCH STAMPS.COM INTERNET POSTAGE FROM. YOU MUST 
HAVE THE APPUCATION INSTALLED ON YOUR COMPUTER. 



Q DAY— TIMER ORGANIZER 98 
OEUDORA PRO 3.4 
OGOLD MINE 3.0/4.0 
Q LOTUS NOTES 4.5 

□ LOTUS ORGANIZER 5.0 97/GS 

□ MICROSOFT OUTLOOK EXPRESS 

□ MICROSOFT OUTLOOK 97/98 

□ MICROSOFT WINDOWS ADDRESS BOOK 
OSCHEDULE+7.0.7.0A 

□ SYMANTEC ACT! 3.05 AND ABOVE 

DEFAULT [ 



FIG. 6 A 



INTERNET OPTIONS | 






STAMPS.COM REQUIRES THAT YOU ARE CONNECTED TO THE 
INTERNET IN OROER TO USE ITS POSTAGE SERVICES: HOW 
DO YOU CONNECT TO THE INTERNET? 

© USING A LOCAL AREA NETWORK 

© 1 CONNECT TO MY ISP WITH MY MODEM, 
AND DIAL UP NETWORKING 

CLICK HERE TO CONFIRM SETTINGS « SETTINGS II 
© 1 CONNECT USING AOL 
© 1 CONNECT USING COMPUSERVE 

II <BACK llll NEXT> || f CANCEL || 



FIG.6B 



INTERNET OPTIONS | 






/q\ IMPORTANT: 

( ° ) EVERY TIME BEFORE YOU LOG IN TO THE 
STAMPS.COM SERVICE, YOU MUST FIRST 
CONNECT TO THE INTERNET USING YOUR 
STANDARD INTERNET SOFTWARE. . 

li <BACK fill NEXT> » i CANCEL ll 



FIG.6C 



I CONNECTION ERROR I 


^ STAMPS.COM. IS HAVING DIFFICULTIES 


ESTABLISHING A 


A}\ CONNECTION OVER THE INTERNET. 




( O ) PLEASE MAKE SURE THAT YOU ARE 


CONNECTED TO 


YOUR LOCAL AREA NETWORK. 









FIG.6D 

CONNECTION ERROR 




STAMPS.COM IS HAVING DIFFICULTIES ESTABLISHING A 
CONNECTION OVER THE INTERNET. 

PLEASE MAKE SURE THAT YOUR DIALUP INTERNET 
CONNECTION HAS BEEN ESTABLISHED. 



FIG.6E 

| CONNECTION ERROR 




STAMPS.COM IS HAVING DIFFICULTIES ESTABLISHING A 
CONNECTION OVER THE INTERNET. 

PLEASE MAKE SURE THAT YOU LAUNCH AOL BEFORE 
LOGGING INTO STAMPS.COM. 



fi OK tf 



FIQ.7A 




FIG.7B 



| GETTING STARTED WIZARD- WELCOME 



^-7 20 



RE-REG 
DIALOG 



WELCOME 
INTRO. 



'RETRIEVE 
/ CUSTOMER/ \ 

^availability/ 

INFO 



725 A 



-722 




CHECK 
/ FOR UPDATED ^ 

siu^Sl p^J PLMS ' PRICES ' I 
YES \ credit CARDS / 



FIG.7D 



ARE YOU SURE THAT YOU WANT TO CANCEL THE 
GETTING STARTED WIZARD AT THIS TIME ? 

IF YOU CHOSE TO CANCEL, YOU CAN RESUME THE 
GETTING STARTED WIZARD AT ANY TIME AND THE 
INFORMATION THAT YOU HAVE PROVIDED WILL ALREADY 
BE FILLED IN. 



FIG.7C 




FIG. 8 A 

WELCOME #1 INTRO. 1 



REGISTRATION WIZARD 



stamps 



2. REGISTER WITH 
STAMPS.COM 



3. APPLY FOR A 
POSTAL METER 



4. TEST PRINTER 

5. FINISH 



WELCOME TO STAMPS.COM INTERNET POSTAGE! IN WST A FEW 
MINUTES, PURCHASING, MANAGING, AND USING POSTAGE WILL BE 
EASIER, MORE FLEXIBLE. AND MORE POWERFUL THAN YOU EVER 
IMAGINED! 

THIS WZARO MIL WALK YOU THROUGH THREE SIMPLE STEPS REQUIRED 
BEFORE YOU CAN BEGIN PRINTING POSTAGE FROM YOUR PRINTER. 



1) SIGN UP FOR AN INTERNET POSTAGE SERVICE 

PLAN FROM STAMPS.COM. 

2) APPLY FOR A METER LICENSE FROM THE 
UNITED STATES POSTAL SERVICE(USPS) 



3) SETUP AND TEST YOUR PRINTER. 



D 1 HAVE ALREADY REGISTERED WITH STAMPS.COM 



11 <BACK 11 ll NEXT> | |1 CANCEL ll 

FIG.8B 



WELCOME #2 SORRY, MUST WAIT 



REGISTRATION WIZARD j 




stamps! 


SORRY, WE ARE CURRENTLY RESTRICTED FROM ALLOWING MORE 
CUSTOMERS TO USE OUR SERVICES BY THE THE USPS. 




1. START 

2. REGISTER WITH 
STAMPS.COM 


PLEASE CLICK ON THE BUTTON BftOW TO VISIT OUT WEB STE, WHERE 
YOU CAN SIGN UP TO BE NOTIFIED VIA EMAIL WHEN WE WILL BE ABLE 
TO OFFER OUR SERVICE TO YOU. 




3. APPLY FOR A 
POSTAL METER 


S SIGN UP ON THE WEB || 




4. TEST PRINTER 






5. FINISH 










( <BACK l| I! FINISH 1 } CANCEL 1 



FIG.9A 

SERVICE #1 PERSONAL INFO 



REGISTRATION WIZARD 



stamps] 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 



stamps 

■icom 



SERVICE SIGN UP 



FIRST, YOU WILL NEED TO REGISTER WITH STAMPS.COM AND SIGN 
UP FOR AN INTERNET POSTAGE SERVICE PLAN. 

PLEASE FILL IN THE PERSONAL INFORMATION ON THE FOLLOWING 
PAGES FOR USE IN THIS REGISTRATION PROCESS. 



FIRST NAME:] 
LAST NAME: 
PHONE: 
EMAIL: [Zl 



MIDDLE INITIAL: EUl 




STAMPS.COM WILL SEND ALL INVOICES VIA EMAIL SO PLEASE 
K SURE THIS EMAIL ACCOUNT IS ONE YOU CHECK OFTEN. 



□ SEND ME INFORMATION ABOUT STAMPS.COM AND ITS PARTNERS. 



<BACK II | NEXT> j ll CANCEL ll 





FIG.9B 




SERVICE #1 ADDRESSES 


REGISTRATION WIZARD 1 



jstamjssl 



2. REGISTER WITH 
STAMPS.COM 



3. APPLY TO A 
POSTAL MENU 



4. TEST PRINTER 

5. FINISH 



stamps 



SERVICE SIGN UP 



PLEASE ENTER THE PHYSICAL ADDRESS WHERE THIS COMPUTER IS LOCATED 
ADORESS: [ - H 

CITY: 1 ' ^1 



STATE: £ 



TP ZIP: | 



PLEASE PROVIDE YOUR MAILING ADDRESS. 

D USE PHYSICAL ADDRESS 




STATE: [ 



t <BACK ll ll NEXT> H 



FIG.9C 

SERVICE #2a SORRY, BAD ZIP 



SORRY, INTERNET POSTAGE IS NOT YET AVAILABLE IN YOUR ZIP CODE. 



PLEASE CLICK ON THE BUTTON BELOW TO VISIT OUT WEB SITE, WHERE 
YOU CAN SIGN UP TO BE NOTIFIED VIA EMAIL WHEN WE WILL BE ABLE 
TO OFFER OUR SERVICE TO YOU. 



SIGN UP ON THE WEB ~] 



II <BACK II |l FINISH || |l CANCEL 



FIG.9D 



SERVICE #3 USER NAME/ PASS 



REGISTRATION WIZARD 1 




stampsi 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


stamps |gb 

•COm \~i SERVICE SIGN UP 


EVERY TIME THAT YOU LOG INTO THE STAMPS.COM SERVICE, YOU WILL 
NEE& TO PROVIDE A UNIQUE USER NAME AND PASSWORD IN ORDER TO 
PROTECT YOUR ACCOUNT. ENTER A USER NAME. 

USER NAME ll 1 

PLEASE SELECT A PASSWORD. YOUR PASSWORD MUST BE AT LEAST 6 
CHARACTERS IN LENGTH, AND CONTAIN AT LEAST ONE LETTER AND ONE NUMBER. 

PASSWORD |l ll 
RETYPE PASSWORD I 8 



REGISTRATION WIZARD 

[stamps 

^com 

1 1. START 

2. REGISTER WITH 
i STAMPS.COM 

I 3. APPLY FOR A 
POSTAL METER 

4. TEST PRINTER 

5. FINISH 



<BACK II 1 NEXT> || 



1 CANCEL 1 



FIG.9E 



SERVICE #4 ENTER KEY WORD 





REGISTRATION WIZARD 1 






stamps 


stamps Wg& 

-Com EE—J SERVICE SIGN UP 








PLEASE SELECT ONE OF THE QUESTIONS BELOW THAT ONLY YOU 




1 1. START 


WOULD KNOW THE ANSWER TO, AND THEN ENTER AN ANSWER IN 






1 REGISTER WITH 


THE FORM OF EITHER A WORD OR PHRASE. 






STAMPS.COM 


THIS SECRET COOE WILL BE USED TO RETRIEVE YOUR PASSWORD IF 








YOU EVER LOSE IT. 






3. APPLY FOR A 








POSTAL METER 


SELECT A QUESTION: 








| ml 








4. TEST PRINTER 










ENTER YOUR SECRET CODE RESPONSE: 


y 




5. FINISH 


r - » 














1 <8ACK ! II NEXT> 1 I CANCEL 1 



FIG.9F 

SERVICE #5 USER CAT/COMP. INFO 



REGISTRATION WIZARD 1 




stamj3S|i 

1. START 

1 REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


stamps gP^ 

'Com LEE=T SERVICE SIGN UP 


IN ORDER TO HELP STAMPS.COM BETTER SERVICE YOUR UNIQUE POSTAGE 
NEEDS, PLEASE SUPPLY US WITH THE FOLLOWING INFORMATION. 

SELECT WHICH CATEGORY BEST DESCRIBES HOW YOU WILL USE THIS SERVICE. 
©PERSONAL / INDIVIDUAL USE 
OHOME OFFICE(C0RP0RATE WORK. TELECOMMUTING) 
O HOME-BASED BUSINESS 
O OFFICE-BASED BUSINESS 
ENTER YOUR COMPANY INFORMATION BELOW. 

COMPANY NAME: 1 11 
1 OF EMPLOYEES: I fl 
INDUSTRY SIC CODE:! SI 




1 <BACK 1 p NEXT>nj ] CANCEL 1 



FIG.9G 

SERVICE #6 MONTHLY USAGE 



REGISTRATION WIZARD 



stamps! 

^com I 



2. REGISTER WITH 
STAMPS.COM 



3. APPLY FOR A 
POSTAL METER 



4. TEST PRINTER 

5. FINISH 



stamps 

.com 



SERVICE SIGN UP 



ON AVERAGE. HOW MUCH DO YOU SPENO ON POSTAGE EACH MONTH? 
(POSTAGE INCLUDES USPS CLASSES OF MAIL-FIRST CLASS. PRIORITY. AND 
EXPRESS BUT OOES NOT INCLUDE NON-USPS OVERNIGHT / PACKAGE 
DELIVERY SERVICES SUCH AS FEDEX OR UPS) 

* l N 

DO YOU CURRENTLY LEASE OR RENT A TRADITIONAL POSTAGE METER? 
©YES ©NO 

|1 00 m\ % LETTERS (STANDARD ENVELOPES) 
\{_0_m\ % LETTERS (WINDOW / PREPRINTED ENVELOPES) 
j_0_m\ % FLATS (MAGAZINES. UNFOLDED LETTERS) 
|j OHfHl% PARCELS (BOXES) 



I <BACK H |l NEXT> B 





FIG.9H 




SERVICE #7 SELECT PLAN 


REGISTRATION WIZARD I 



stamps! 



I 2. REGISTER WITH 
STAMPS.COM 



3. APPLY FOR A 
POSTAL METER 



4. TEST PRINTER 



stamps 



SERVICE SIGN UP 



STAMPS.COM OFFERS A VARIETY OF INTERNET POSTAGE SERVICE 
PLANS FROM WHICH YOU CAN CHOOSE. EACH PLAN OFFERS DIFFERENT 
BENEFITS. AND EACH HAS A DIFFERENT CONVENIENCE FEE STRUCTURE 



SELECT A SERVICE PLAN [□ 



SERVICE PLAN DESCRIPTIONS: 



5. FINISH 



FIG. 91 

SERVICE #8 SRV PLAN AGREEMENT 



REGISTRATION WIZARD 



stampsl 



stamps 

^com 



l=J SERVICE SIGN UP 



PLEASE READ THE SERVICE PLAN CONTRACT BELOW AND INDICATE 
WHETHER OR NOT YOU ACCEPT ITS TERMS. 




1 <BACK H I NEXT> H | CANCEL 11 



FIG. 9 J 



YOU CANNOT COMPLETE THE REGISTRATION 
PROCESS UNLESS YOU AGREE TO THE TERMS OF 
THE SERVICE PLAN CONTRACT. WOULD YOU LIKE 
TO GO BACK AND REVIEW THE CONTRACT AGAIN 
OR CANCEL THE CHANGE OF SERVICE PLANS ? 



| GO BACK || || CANCEL || 



FIG.9K 

SERVICE #9 PAYMENT INFO NOTHING SELECTED MODE 



REGISTRATION WIZARD 



stamps! 



2. REGISTER WTH 
STAMPS. COW 



3. APPLY FOR A 
POSTAL METER 



4. TEST PRINTER 



stamps 



1=3 SERVICE SIGN UP 



PLEASE SELECT A MEANS OF PAYMENT TO BE USEO FOR BOTH THE 
PURCHASE OF POSTAGE AND FOR THE PAYMENT OF CONVENIENCE FEES. 



PAYMENT TYPE:[I 



Jgj 



| CANCEL 



FIG.9L 

SERVICE #9a PAYMENT INFO CREDIT CARD SELECTED MODE 



REGISTRATION WIZARD 



stamps! , 



2. REGISTER WITH 
STAMPS.COM 



3. APPLY FOR A 
POSTAL METER 



4. TEST PRINTER 

5. FINISH 



stamps 



SERVICE SIGN UP 



PLEASE SELECT A MEANS OF PAYMENT TO BE USED FOR BOTH THE 
I PURCHASE OF POSTAGE AND FOR THE PAYMENT OF CONVENIENCE FEES. 
PAYMENT TYPE: £ 
CARDHOLDER NAME: [ 
CAROf 
EXP. DATE: 



MONTH:|CHIj 



YEAR: 



I PLEASE PROVIDE YOUR BILLING ADDRESS FOR THIS ACCOUNT. 

□ USE MAILING ADDRESS 
ADDRESS: £ ~" 

CITY: [Z 
STATE: 



j <BACK I I NEXT> I 



CANCEL 



FIG.9M 

SERVICE #9b PAYMENT INFO NOTHING SELECTED MODE 



REGISTRATION WIZARD 



stamps! 

1 ^com 



2. REGISTER WITH 
STAMPS.COM 



3. APPLY FOR A 
POSTAL METER 



4. TEST PRINTER 

5. FINISH 



stamps 

^com 



SERVICE SIGN UP 



PLEASE SELECT A MEANS OF PAYMENT TO BE USED FOR BOTH THE 
PURCHASE OF POSTAGE AND FOR THE PAYMENT OF CONVENIENCE FEES. 



PAYMENT TYPE: [I 



EM 



NAME ON ACCT.:[ 
ABA ROUTINGf: [ 
ACCOUNT*: [ 
BANK NAME: [ 



ACCOUNT TYPE: © CHECKING 
© SAVINGS 



I <BACK ll H NEXT> | | CANCEL ll 



FIG.9N 

SERVICE #10 PURCHASE POSTAGE 



REGISTRATION WIZARD 



stamps 

1 ^com 

1. START 

Z REGISTER WTH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 



stamps 

^com 



SERVICE SIGN UP 



BEFORE YOU CAN BEGIN PRINTING POSTAGE, YOU NEED TO HAVE A 
BALANCE OF POSTAGE IN YOUR ACCOUNT. 

HOW MUCH POSTAGE WOULD YOU LIKE TO PURCHASE AT THIS TIME? 



© $ 10 
© $ 25 
© $ 50 
© $ 100 
© % 200 
© OTHER [II 



I <BACK | I NEXT> j rCANCETI 



FIG. 10A 



[GETTING STARTED WIZARD-REGISTRATION WIZARD COMPONENT 




FIG. 10B 



LICENSE §\ VERIFICATION AND WELCOME ML 



REGISTRATION WIZARD ) 




stamps! 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


UNITED STATES ^^D, 

L^Jpostalservice ^AmSSS 


IN THE NEXT STEP, THIS WIZARD WILL ASSIST YOU IN SUBMITTING A 
METER LICENSE APPLICATION WITH THE USPS. 

THIS PROCESS GENERATES AN OFFICIAL USPS METER LICENSE. 
APPLICATION FORM AND MUST THEREFORE BE RESPONDED TO WITH 
COMPLETE ACCURACY. 




|| <FJACK || 1 NEXT> || t CANCEL || 



FIG.10C 



LICENSE fl LICENSE ID 



REGISTRATION WIZARD | 




stampsl 

.com 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


P=F^7 UNITED STATES ^=lT^i rS? 
POSTAL SERVICE ©>SS 


ENTER A BUSINESS IDENTIFICATION NUMBER FOR YOUR COMPANY. 
FIRST, SELECT A TYPE OF BUSINESS IDENTIFICATION NUMBER. 
AND THEN ENTER THAT NUMBER FOR YOUR COMPANY. 

®> TAX ID it r~ II 
O FIN I II 

O SOCIAL SECURITY #11 II 




I <BACK 1 f NEXT> 1 1 CANCEL 1 



FIG. 1 0D 



LICENSE #3 BUS. QUESTIONS 2 



REGISTRATION WIZARD | 




stamps 

^com 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


/=F^7 UNITED STATES ts^^T^. .K5 

USpostalservice 6^iS3ggg 


OOES YOUR BUSINESS ANTICIPATE METERED MAIL AT DISCOUNT RATES? 

OYES ©NO 

DOES YOUR BUSINESS HAVE AN AUTHORIZATION TO USE PERMIT 
IMPRINTS AT THIS OR ANY OTHER POST OFFICE ? 

©YES ©NO 

DOES YOUR BUSINESS PREPARE AND/OR MAIL FOR OTHER (THIRD) PARTIES. 
©YES ©NO 

ll <BACK II || NEXT> |j || CANCEL l| 



FIG. 10E 

LICENSE #3o AUTHORITY FOR CHECK WRITING 



REGISTRATION WIZARD 





stamps 


P!^7 UNITED STATES *=z=^T^. .^f 7 ^ 
I^JPOSTALSERVICE C^ffiSS 






1. START 

2. REGISTER WITH 


ARE YOU A CORPORATE OFFICER OR A PERSON WHO HAS EXPRESS 
AUTHORITY WITHIN YOUR CORPORATION/BUSINESS TO SIGN CHECKS ? 




STAMPS.COM 


©YES ©NO 




3. APPLY FOR A 
POSTAL METER 


PLEASE ENTER THE FOLLOWING INFORMATION ABOUT A PERSON WITH 
SUCH AUTHORITY. 




4. TEST PRINTER 


FIRST NAME:H MARK I] MIDDLE INITIAL: | \ 
LAST NAME: || STIER | 




5. FINISH 


PHONE: I - \ 




I <BACK j 1 NEXT> g ) CANCEL | 



FIG. 1 0F 



LICENSE #4 SOCIAL SECURITY # 



REGISTRATION WIZARD | 




stamps 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


E=F^3 UNITED STATES ^===T^) METER 
LSzI POSTAL SERVICE ^jmSaS 


THE USPS REQUIRES THAT YOU PROVIDE YOUR SOCIAL SECURITY 
NUMBER IN ORDER TO PROCESS YOUR METER LICENSE REQUEST. 

SOCIAL SECURITY NUMBER: F 1| 




ll <BACK !l |l NEXT> l| |l CANfm | 



FIG. 10G 

LICENSE #5 OTHER LICENSE ? 



RE 


GISTRAHON WIZARD 1 




stamps! 

^com 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


/ UNITED STATES ^===^T~^ METER 
L^lpOSTALSERViCE G^Sffi 


DO YOU CURRENTLY HOLD ANY OTHER USPS METER LICENSE AT THIS 
OR ANY OTHER POST OFFICE ? 

OYES ©NO 

PLEASE ENTER THE OTHER POSTAGE METER LICENSES YOU HOLD. 
LICENSE NUMBER LICENSE NUMBER 




i <BACK 1 i NEXT> I | CANCEL I 



FIG. 1 0H 

LICENSE #6 EVER REVOKED ? 



REGISTRATION WIZARD 



I staiff Sl Si 



2. REGISTER WiTH 
STAMPS.COM 



3. APPLY FOR A 
"POSTAL METER 



4. TEST PRINTER 

5. FINISH 



/ UNITED STATES 
POSTAL SERVICE 



METER 
'LICENSE 
APPLICATION 



HAVE YOU EVER HAD A POSTAGE METER LICENSE REVOKED ? 

©YES ©NO 

PLEASE PROVIDE SPECIFIC DETAILS. AT A MINIMUM PROVIDE THE 
POSTAGE METER LICENSE NUMBER, DATE OF REVOCATION, AND NAME OF 
THE LICENSING POST OFFICE. 



ft <BACK 1 



FIG. 101 

LICENSE #7 SUBMIT 



REGISTRATION WIZARD 



stampsl 

^com 



2. REGISTER WITH 
STAMPS.COM 



3. APPLY FOR A 
POSTAL METER 



4. TEST PRINTER 

5. FINISH 



UNITED STATES 
POSTAL SERVICE 



METER 
'LICENSE 
APPLICATION 



BEFORE SUBMITTING YOUR METER LICENSE APPLICATION, PLEASE REVIEW THE 
ANSWERS YOU PROVIDED FOR ACCURACY: THE USPS REQUIRES THAT ALL 
INFORMATION SUBMITTED IS ACCURATE. 

IF ANY INFORMATION IS INCORRECT, SELECT THE "BACK" BUTTON TO RETURN TO THE 



APPLICANT'S NAME: MARK A. STIER 






PHYSICAL ADDRESS: 






28341 LA BAJADA 






LAGUNA NIGUEL, CA. 92677- 


7057 




M AILING ADDRESS: 






28341 LA BAJADA 






LAGUNA NIGUEL. CA. 92677- 


7057 





D I VERIFY THAT THE INFORMATION SHO WN IS TRUTHFUL AND ACCURATE 

| cancel ! 



FIG. 10J 

LICENSE #8 SUBMITTING INFORMATION 



REGISTRATION WIZARD 



stamper 



2. REGISTER WITH 
STAMPS.COM 



I APPLY FOR A 
POSTAL METER 



1 UNITED STATES 
J POSTAL SERVICE 



METER 
'LICENSE 
APPLICATION 



PLEASE WAIT WHILE WE SUBMIT YOUR REGISTRATION AND METER 
LICENSE APPLICATION. 



SELECT NEXT TO CONTINUE. 




FIG. 1 0K 

ERROR DISPLAY 



REGISTRATION WIZARD 





stampsu 


/=^7 UNITED STATES ^==f^). 
L^JPOSTALSERVICE 






1. START 

2. REGISTER WITH 
STAMPS.COM 


STAMPS.COM HAS ENCOUNTERED PROBLEMS IN PROCESSING THE 
INFORMATION THAT YOU HAVE SUPPLIED. THE FOLLOWING ERROR 
WAS ENCOUNTERED. 




3. APPLY FOR A 
POSTAL METER 


DYNAMICALLY DISPLAY THE ERROR RETURNED BY THE SERVER. 




4. TEST PRINTER 


SELECT NEXT TO CORRECT THIS ERROR. 




5. FINISH 





FIG. 10 L 

ERROR DIALOG USER NAME 



REGISTRATION WIZARD 



stamps 



2. REGISTER WITH 
STAMPS.COM 



3. APPLY FOR A 
POSTAL METER 



stamps 

^com 



L^t SERVICE SIGN UP 



THE USER NAME THAT YOU ENTERED IS NOT AVAILABLE SINCE IT IS ALREADY 
BEING USED BY ANOTHER STAMPS.COM CUSTOMER. PLEASE ENTER ANOTHER 
USER NAME OR SELECT THE "SUGGEST" BUTTON AND STAMPS.COM WILL 
PROVIDE YOU WITH A UNIQUE USER NAME. 



USER NAME: 



] | SUGGEST..! 



|l <BACK ll |l NEXT> H ft CANCEL || 



FIG. 1 0M 

ERROR DIALOG BAD ACH 


REGISTRATION WIZARD | 




stamps! 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


stamps Wk> 

•COn 1 SERVICE SIGN UP 


PLEASE SELECT A MEANS OF PAYMENT TO BE USED FOR BOTH THE 
PURCHASE OF POSTAGE AND FOR THE PAYMENT OF CONVENIENCE FEES. 

PAYMENT TYPE: g PRE FILL SI 

NAME ON ACCT.: 8 PRE FILL 1| 

ABA ROUTINGf: |PRE FILL J 

ACCOUNT#: || PRE FILL 1 
BANK NAME: || PRE FILL II 

ACCOUNT TYPE: © CHECKING 
© SAVINGS 




1 <BACK i p NEXT> I) 1 CANCEL T| 



FIG. 1 0N 



ERROR DIALOG CREDIT CARD REJECTED 



REGISTRATION WIZARD | 




stamps! I 

corn 

1. START 

2. REGISTER WITH 
• STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


stamps 

.COm l™j SERVICE SIGN UP 


PLEASE SELECT A MEANS OF PAYMENT TO BE USED FOR BOTH THE 
PURCHASE OF POSTAGE AND FOR THE PAYMENT OF CONVENIENCE FEES 

PAYMENT TYPE: I Q| 

CARDHOLDER NAME:! fl 

CARD* 8 | 
EXP. DATE: MONTH:! Hi YEAR:| LH 

PLEASE PROVIDE YOUR BILLING ADDRESS FOR THIS ACCOUNT. 

O USE MAILING ADDRESS 
ADDRESS: F" ll 
CITY: 1 « 
STATE: II HI ZIP: II II 






II <BACK II || NEXT> || | CANCEL 1 



FIG. 100 



SERVICE #9 VERIFICATION AND WELCOME PT 



REGISTRATION WIZARD |l 




stamps] 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 




YOUR METER LICENSE APPLICATION HAS BEEN SUCCESSFULLY 
SUBMITTED. 

THE LICENSE SHOULD BE PROCESSED IN APPROXIMATELY 

XXXXXXX HOURS. AT THIS TIME, YOU WILL BE ABLE TO USE ALL OF 

THE FUNCTIONALITY AVAILABLE FROM STAMPS.COM. 

THE NEXT STEP IS TEST YOUR PRINTER AND DETERMINE WHETHER OR 
NOT YOUR PRINTER CAN PRINT POSTAGE THAT MEETS USPS 
REQUIREMENTS. SELECT "NEXT" AND THE WIZARD WILL ASSIST 
YOU IN THIS PROCESS. 




\ NEXT> i i CANCEL II 



FIG.11C 



PRINTER #1 SELECT DEFAULT PRINTER 



STAMPS.COM INTERNET POSTAGE REGISTRATION I 


Istampsi 

I 1. START 

1 2. REGISTER WITH 
| STAMPS.COM 

I 3. APPLY FOR A 
POSTAL METER 

4. TEST PRINTER 

5. FINISH 


P^^^J UNITED STATES ^^Du^SE 
l^^l POSTAL SERVICE W^appi icattcin 


PLEASE SELECT A DEFAULT PRINTER TO BE USED FOR PRINTING POSTAGE. 

DEFAULT PRINTER: | El 

IN ORDER TO ENSURE THAT THE SELECTED PRINTER IS ABLE TO 
PRINT IN ACCORDANCE WITH USPS REQUIREMENTS, WE WILL 
NEED TO PRINT ONE OR MORE SAMPLE PIECES OF POSTAGE AS 
WELL AS A REAL PIECE OF POSTAGE. 

SELECT "NEXT" TO CONTINUE 


ll <BACK S |l NEXT> || jj CANCEL || 



FIG. 1 1D 

PRINTER §1 PRINT ONTO 



STAMPS.COM INTERNET POSTAGE REGISTRATION 1 




stamps^ 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 




SELECT THE SIZE OF THE ENVELOPES THAT THE POSTAGE 
WILL BE PRINTED ONTO. 

PRINT ONTO: 8 LUI 

WOULD YOU LIKE THE RETURN ADDRESS TO BE PRINTED ON THESE 
ENVELOPES? (SELECT NO IF YOU ARE USING ENVELOPES WITH 
A PREPRINTED RETURN ADDRESS) 

©YES 
ONO 




jT^ACK 1 ( NEXT> i f CANCEL i 



FIG. 1 1E 



PRINTER #3 INSERT ENVELOPE 



j STAMPS.COM INTERNET POSTAGE REGISTRATION | 


starff H 

1. START 

2. REGISTER WITH 
I STAMPS.COM 

I 3. APPLY FOR A 
POSTAL METER 

4. TEST PRINTER 

5. FINISH 




MAKE SURE THAT AN 
ANO SELECT "NEXT" 
ENVELOPE. 


ENVELOPE IS PLACED IN Y( 
TO PRINT A SAMPLE PIECE < 


XJR PRINTER FEEOER, 
DF POSTAGE ONTO THE 


II <BACK I 8 NEXT> || I CANCEL li 



FIG. 1 1F 

PRINTER #4 COMPARE SAMPLE 



REGISTRATION WIZARD I 




stamps 

'com 

I.ST ART 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


P^l UNITED STATES ^f^OuS 
Utll POSTAL SERVICE ^APPLICATION 


PLEASE COMPARE THE SAMPLE PIECE OF POSTAGE TO THE ENVELOPE 
SHOWN IN THE GRAPHIC BELOW. DIO YOUR SAMPLE CORRECTLY PRINT 
ITEMS 1 THROUGH 5 SHOWN BELOW? 


STAMPS.COM || HI ^J) $0,001 
2900 31 ST. ST. STE.150 |||| QxJ^ jSiiiii* 
SANTA MONICA. CA.90405-3035 ||gl mst-oassE* 

INSERT EXISTING G|||Spill|l 

ll,UUdJlml,UUI,u,IU,IIUImulll 

STAMPS.COM 

2900 31 ST. ST. STE.150 

SANTA MONICA. CA.90405-3035 




OYES ONO 




ll <BACK ll ll NEXT> | \ CANCELj 



FIG.11G 

PRINTER #5 PRINT QAENV. 



REGISTRATION WIZARD 



stampsl 

^com 

1. START 

I 2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 



UNITED STATES 
POSTAL SERVICE 



METER 
LICENSE 
APPLICATION 



NEXT, THE WIZARD WILL PRINT AN ACTUAL PIECE OF POSTAGE. 
THE USPS REQUIRES THAT YOU MAIL IN THIS ACTUAL PIECE POSTAGE 
SO THAT THE USPS CAN CONFIRM THAT YOUR PRINTER PRINTS POSTAGE 
THAT MEETS THEIR SPECIFICATIONS. THIS IS REFERREO TO AS A 
"QUALITY ASSURANCE" ENVELOPE. 

MAKE SURE THAT AN ENVELOPE IS PLACED IN YOUR PRINTERS FEED 
TRAY, THEN SELECT "NEXT" TO PRINT A QUALITY ASSURANCE ENVELOPE. 




NOTE: SINCE THE QUALITY ASSURANCE ENVELOPE MUST INCLUDE 
VALID POSTAGE(BY USPS REGULATIONS), YOUR ACCOUNT WILL BE 
DEBITED FOR THIS POSTAGE. 



FIG. 1 1H 

PRINTER #6 MAIL QA ENV. 



REGISTRATION WIZARD 



stamps! 

^com 



1 2. REGISTER WITH 
STAMPS.COM 



1 3. APPLY FOR A 
POSTAL METER 



4. TEST PRINTER 
I 5. FINISH 



POSTAL SERVICE 



METER 
'LICENSE 
APPLICATION 



IT IS IMPORTANT THAT YOU PLACE THE QUALITY ASSURANCE ENVELOPE 
INTO A MAILBOX. IF YOU DO NOT MAIL IN THIS ENVELOPE YOUR METER 
MAY BE REVOKED BY THE USPS. 




<BACK II t NEXT> \ 



FIG. 1 11 

PRINTER #7 WHAT PRINTED ONTO ENV. 



REGISTRATION WIZARD 



stamps t 

1 1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 



UNITED STATES 
POSTAL SERVICE 



METER 
'LICENSE 
APPLICATION 



EXAMINE THE SAMPLE ENVELOPE THAT JUST PRINTED. SELECT 
THE SHAPE THAT PRINTED COMPLETELY ON THE ENVELOPE. 




5. FINISH 


© NONE OF THE ABOVE MATCH WHAT I SEE. 







> <BACK I 



FIG. 1 1J 

PRINTER #8 TROUBLESHOOT OPTIONS 



I REGISTRATION WIZARD 




UNITED STATES 
POSTAL SERVICE 



METER 
'LICENSE 
APPLICATION 



YOUR PRINTER MAY HAVE A PROBLEM PRINTING POSTAGE ON 
ENVELOPES. TRY ONE OF THESE SOLUTIONS: 

«g> TRY PRINTING ANOTHER SAMPLE 

O TRY PRINTING ANOTHER SAMPLE WITH A DIFFERENT PRINTER 
© NEITHER OF THESE SOLUTIONS WORK 



FIG. 1 1K 



PRINTER #9 SORRY, NO ENV.PRINTING 



REGISTRATION WIZARD I 




stamps! 

.com 

1. START 

2. REGISTER WITH 
STAMPS.COM 

3. APPLY FOR A 

POSTAL METER 

4. TEST PRINTER 

5. FINISH 


p^7 UNITED STATES ^^DucllS 
l^^l POSTAL SERVICE ^^APPLICATION 


SORRY, YOUR PRINTER DOES NOT MEET UNITED STATES POSTAL 
SERVICE REQUIREMENTS. 

INSERT CURRENT TEXT FROM PRINT TEST. 



II <BACK I t NEXT> I 




FIG. 1 1L 



FINISH #1 CONGRATS 



REGISTRATION WIZARD I 


stamps 

J 1. START 

I 2. REGISTER WITH 
i STAMPS.COM 

l 3. APPLY FOR A 
I POSTAL METER 

I 4. TEST PRINTER 

5. FINISH 




CONGRATULATIONS! YOU HAVE COMPLETED ALL OF THE STEPS 
REQUIRED TO BEGIN PRINTING POSTAGE, SELECT "FINISH" TO ENTER 
THE SOFTWARE AND BEGIN PRINTING POSTAGE OIRECTLY FROM YOUR PC. 


\ <BACK i f FINISH | 1 CANCEL i 



FIG. 12B 



STAMPS.COM LOIN 



ENTER YOUR USER NAME AND PASSWORD TO 
CONNECT TO THE STAMPS.COM SERVER. 



USER NAME:|C 
PASSWORD: IT 



3 

1 I I FORGOT II 



CANCEL B IjyQRK OFF-UNfll 



FIG. 12C 

RE-REG. #1 ACCOUNT IN USE 



THIS ACCOUNT IS CURRENTLY IN USE ON 




ANOTHER COMPUTER. 



II OK fl 



FIG. 12D 

RE-REG. #2 WANT TO RE-REG.? 


| REREGISTER | 




THIS ACCOUNT IS CURRENTLY REGISTERED ON ANOTHER 
COMPUTER. STAMPS.COM ACCOUNTS CAN ONLY BE 
RUN OFF OF ONE COMPUTER AT A TIME. 


( ° ) 


WOULD YOU LIKE TO REREGISTER THIS ACCOUNT ONTO 
THIS COMPUTER? 




8 YES II II NO II 
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STAMPS.COM 
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SANTA MONICA, 
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FIG. 13F 



ENVELOPE OPTIONS 



ENVELOPE SIZE 



[ENVELOPE #10 [4 1/8x9 1/2 INCH] Qr]| 
INDICIUM CORRECTION 



Q POSTAGE CORRECTION 1 0.00 m\ 
QDATE CORRECTION jj 05/01/1999 



r RETURN ADDRESS - 



| FONT li FROM LEFT fAyTo 



FROM TOP [I AUTO m\ 



DELIVERY A DDRESS - 
\ FONT I FROM LEFT [AUTO 
FROM TOP IaUTO 



3 OMIT FIM [FACING IDENTIFICATION MARK] 



f SPECIFY BITMAP TO PERSONALIZE YOUR ENVELOPE 1 




Q OMIT 


H BROWSE ll 



III 



,JI,ll.<..li«l<lll.<ll...<JII 



li OK II ll CANCEL a 



FIG.13G 



ENVELOPE PRINTING OPTIONS 



ODO NOT PRINT A FACING IDENTIFICATION MARK 1 1 I 
□ POSTDATE THE MAILPIECE TO 1I05/04/99 l^il 
INDICIUM CORRECTION 



DPRINT A POSTAGE CORRECTION jj^— " 
Q PRINT A DATE CORRECTION |05/04/99l^j| 



r RETURN ADDRESS GRAPHIC - 



3 INCLUDE GRAPHIC | BROWSE 



RETURN ADD RESS 

l! FONT ll LEFT MARGIN 



r DELIVERY ADDRESS - 



| FONT li LEFT MARGIN ll l^il 



TOP MARGIN ft 



r INDICIUM GRAPHIC - 



fl CANCEL j » HELP tf 



CO 




FIG. 131 



LABEL PRINTING OPTIONS | 

D00 NOT PRINT A FACING IDENTIFICATION MARK 1 1 1 1 

□POSTDATE THE MAILPIECE TO |05/04/99ml 

.-INDICIUM CORRECTION . 

□ PRINT A POSTAGE CORRECTION ir = \m\ 

□PRINT A DATE CORRECTION 1105/04/99^11 
I FONT 11 

| OK 11 T jCANjCELj DjELP_J| 



FIG. 13M 



ENVELOPE PRINTING OPTIONS I 


QDO NOT PRINT A FACING IDENTIFICATION MARK 1 1 1 1 
!□ POSTDATE THE MAIL PIECE TO f05/04/99|^il 


- RETURN ADDRESS 1 

|| FONT || LEFT MARGIN j| ffl| 

TOP MARGIN II m\ 


.-INDICIUM CORRECTION 




- DELIVERY ADDRESS 1 


D PRINT A POSTAGE CORRECTION B M 
O PRINT A DATE CORRECTION 105/04/99 M 


ff FONT 1 LEFT MARGIN I 

TOP MARGIN |L__j^j| 


r- rfti irn AnnRr<;<; hraphip 


r INDICIUM GRAPHIC 1 


□INCLUDE GRAPHIC II BROWSE II 




O INCLUDE GRAPHIC |l BROWSE ll 






\ OK 1 |l CANCEL || II HELP ll 



FIG. 13N 

LABEL PRINTING OPTIONS ~j 

QDO NOT PRINT A FACING IDENTIFICATION MARK 1 1 1 1 

D POSTDATE THE MAIL PIECE TO |05/04/99 t^il 

j- INDICIUM CORRECTION "ZZZZ7 

□PRINT A POSTAGE CORRECTION |ZZZZ3| 

D PRINT A DATE CORRECTION [05/04/99 ml 



r- INDICIUM GRAPHIC 1 


O INCLUDE GRAPHIC } BROWSE II 







H OK US CANCEL ||T HELP II 




: o co ^ 
: 00 ^ 
: CL < 

: < O 2 
: H- CD < 
CO CM CO 




O CO - 
CO ^ " 



< O 2 
t— cn < 

CO CM CO 



CO o 
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CO ?5 

CL < 
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: < O Z 
: I — O) <C 
CO CM CO 
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FIG. 15C 



ENVELOPE PRINTING OPTIONS 



Q00 NOT PRINT A FACING IDENTIFICATION MARK I i 1 1 
Q POSTDATE THE MAILPIECE TO [105/04/99^1 
r INDICIUM CORRECTION - 



□PRINT A POSTAGE CORRECTION EZ~^HI 



D PRINT A OATE CORRECTION |l05/04/99 )M 



r RETURN ADDRESS GRAPHIC - 



□ INCLUDE GRAPHIC j BROWSE 



r RETURN ADDRESS - 



|1 FONT il LEFT MARGIN | M 

TOP MARGIN fl fejj 



DELIVERY ADDRESS - 



LEFT MARGIN I M 
TOP MARGIN 



- INDICIUM GRA PHIC 

□ INCLUDE GRAPHIC fl BROWSE 



11 OK 11 I CANCEL « 11 HELP 11 



FIG.16A 



ADDRESS BOOK | 


SELECT AN A00RESS BOOK: || H|| 

SELECT A DATABASE OR FILE: || Ell li BROWSE II 


SEARCH FOR: j || 


| LAST NAME | FIRST NAME | COMPANY 


KNEW CONTACT || 


0(5 SAMPLE GROUP 
(J STIER MARK STAMPS.COM 
(j VON KAENEL TIM STAMPS.COM 


ANEW GROUP 1 




H PROPERTIES fl 




8 DELETE li 




|l IMPORT || 




f EXPORTl 


jl HELP 1 


|l OK I 



FIG. 16B 



CHANGE PAYMENT METHOD 



REMINDER: 

WHENEVER YOU SELECT MORE THAN I RECIPIENT AT A TIME 
EACH OF THE ATTRIBUTES THAT YOU DEFINE IN THE PRINT 
POSTAGE DIALOG BOX WILL APPLY TO ALL OF THE RECIPIENTS. 

IF YOU WANT TO ASSIGN DIFFERENT MAILING ATTRIBUTES TO 
DIFFERENT RECIPIENTS YOU MUST SELECT THOSE RECIPIENTS 
ONE AT A TIME PRINT POSTAGE FOR THE RECIPIENT AND 
THEN REPEAT THE PROCESS. 



ODO NOT SHOW THIS MESSAGE AGAIN 



II OK II 



FIG. 1 7 A 



[MESSAGE | 


GRAPHIC 










llMORE INFO...! II OK 


FIG. 17B 


MESSAGE | 


MARKETING 
GRAPHIC 


MARKETING MESSAGES WILL BE CREATED AT THE 
SERVER AND CAN BE ANY MESSAGE CONSISTING 
OF 255 CHARACTERS OR LESS. 








llMORE INFO...lj g OK j 




FIG. 1 7C 



MESSAGE ! 


cs 

GRAPHIC 


CUSTOMER SERVICE MESSAGES WILL BE CREATED AT 
THE SERVER AND CAN BE ANY MESSAGE CONSISTING 
OF 255 CHARACTERS OR LESS. 








(MORE INFO. J « OK 





FIG. 1 7D 



MESSAGE I 


MASTER 

CARD 
GRAPHIC 


THESE MESSAGES WILL PROMOTE CREDIT CARD 
OFFERS FROM STAMPS.COM AND ITS PARTNERS 








\ APPLY NOW II S OK 



FIG. 1 7E 



MESSAGE 



PAYMENT 
GRAPHIC 




DYNAMIC TEXT INDICATING THE DETAILS OF A 
PAYMENT PROBLEM. 

SELECT "OK" TO RESUBMIT YOUR PAYMENT. 







FIG. 1 7F 


MESSAGE I 


EMAIL 
GRAPHIC 


OUR RECORDS INDICATE THAT THE EMAIL 
ADDRESS THAT WE HAVE ON FILE IS NO LONGER 
VALID- PLEASE ENTER YOUR CURRENT EMAIL 
ADDRESS AND SELECT "OK" 




ENTER EMAIL: 








I OK 


FIG. 1 7G 


MESSAGE | 


PLAN 
GRAPHIC 


DYNAMIC TEXT INDICATING THE DETAILS OF A 
CHANGE IN PLANS THAT ARE AVAILABLE. 

SELECT "OK" TO VIEW THE NEW PLAN, OR CANCEL 
TO CONTINUE. 








| OK II CANCEL 





FIG.19B 



CHG. OF ADD #1 WELCOME 



CHANGE OF ADDRESS 



THIS WIZARD WILL WALK YOU THROUGH THE PROCESS 
OF UPDATING THE PHYSICAL AND/OR MAILING ADDRESS 
TO WATCH YOUR EMETER »S ASSIGNED. 

SELECT NEXT TO CONTINUE. 



FIG. 19C 

CHG. OF ADD. #2 ENTER ADDRESS 



CHANGE OF ADDRESS 



PLEASE ENTER ANY CHANGES TO EITHER YOUR PHYSICAL OR MAILING ADDRESS. 
PHYSICAL ADDRESS (WHERE THIS COMPUTER IS LOCATED) 



ADDRESS: GRANADA AVENUTT 
CITY: | LONG BEACH 
STATE: JCA~ 



HSl ZIP: |908Q3_ 



MAILING ADDRESS: {WHERE YOU RECEIVE MAIL) 
O USE PHYSICAL ADDRESS 



ADDRESS: [r 
CITY: B 



STATE: EZZ 



21 ZIP: C 



| <BACK ll |l NEXT> | || CANCEL I 



FIG.19D 

CHG. OF ADD. #3 SUBMIT 



CHANGE OF ADDRESS 



BEFORE SUBMITTING THE UPDATED INFORMATION TO THE USPS, PLEASE 
REVIEW THE ANSWERS YOU PROVIDED AND VERIFY THEIR ACCURACY: 



APPLICANT'S NAME: MARK A. STIER 






PHYSICAL ADDRESS: 






28341 LA BAJADA 






LAGUNA NIGUEL, CA. 92677- 


7057 




M AILING ADDRESS: 






28341 LA BAJADA 






LAGUNA NIGUEL, CA. 92677- 


7057 


T 



3 1 VERIFY THAT THE INFORMATION SHOWN IS TRUTHFUL AND ACCURATE. 



1 <BACK 8 jSUBMIT NOWfl 



FIG. 19E 

CHG. OF ADD. #4 INFO UPDATED 



CHANGE OF ADDRESS 



THANK-YOU FOR UPDATING YOUR ADDRESS INFORMATION. 

THE UPDATED INFORMATION HAS BEEN SUCCESSFULLY PROCESSED AND 
IS BEING PASSED ALONG TO THE UNITED STATES POSTAL SERVICE IN 
ORDER TO UPDATE YOUR EMETER LICENSE. 



3 ll CANCEL ll 



FIG.19F 

CHG. OF ADD. #5 WITHDRAW METER 



| CHANGE OF ADDRESS 



YOUR NEW PHYSICAL ADDRESS LOCATION IS OUTSIDE OF THE 
i JURISDICTION OF THE POST OFFICE THAT ORIGINALLY ISSUED A METER 
LICENSE TO YOU (YOUR LPO) 

I AS A RESULT, YOUR EMETER IS NOW INVALID FOR YOUR USE. YOU WILL 
NEED TO WITHDRAW YOUR CURRENT METER AND SIGN UP FOR A NEW 
METER LICENSE IN YOUR NEW LOCATION. THE FUNDS IN YOUR CURRENT 
METER WILL BE REFUNDED BY THE USPS, AND YOU WILL NEED TO ADD 

i NEW FUNDS TO YOUR NEW METER. 

THE REMAINDER OF THIS WIZARD WILL HELP YOU THROUGH THIS PROCESS. 

IF YOU WOULD LIKE TO EXPORT YOUR ADDRESS BOOK AND POSTAGE 
HISTORY LOGS, SELECTED THE "EXPORT FILES" BUTTON. 



SELECT NEXT WHEN YOU ARE READY TO WITHDRAW YOUR CURRENT 
EMETER. 



FIG.19G 



ARE YOU SURE YOU WANT TO WITHDRAW 
YOUR METER LICENSE? 



FIG.19H 

CHG. OF ADD. #6 USER NAME 



CHANGE OF ADDRESS 



1 YOUR EMETER LICENSE HAS BEEN WITHDRAWN. 



BEFORE REGISTERING FOR A NEW METER LICENSE YOU WILL NEED TO 
PROVIDE A NEW USER NAME AND PASSWORO TO ACCESS. 
STAMPS.COM 

USER NAME: 

PLEASE SELECT A PASSWORD. YOUR PASSWORD MUST BE AT LEAST 6 
CHARACTERS IN LENGTH, AND CONTAIN AT LEAST ONE LETTER 
AND ONE NUMBER. 

PASSWORD: 

RETYPE PASSWORD:! 



NEXT> 



FIG. 191 



CHG. OF ADD. #7 LAUNCH REG. WIZARD 



CHANGE OF ADDRESS | 






YOUR USER NAME AND PASSWORD HAVE BEEN CONFIRMED BY 
STAMPS.COM. 

SELECT NEXT TO REGISTER FOR A NEW EMETER LICENSE. 

|| <BACK II | NEXT> |j I CANCEL || 



FIG. 2 OA 



CHANGE PAYMENT METHOD 



PLEASE SELECT A MEANS OF PAYMENT TO BE USED FOR BOTH THE 
PURCHASE OF POSTAGE AND FOR THE PAYMENT OF CONVENIENCE FEES. 



FIG. 20 B 



CHANGE PAYMENT METHOD 



PLEASE SELECT A MEANS OF PAYMENT TO BE USED FOR BOTH THE 
PURCHASE OF POSTAGE ANO FOR THE PAYMENT OF CONVENIENCE FEES. 



PAYMENT TYPE: 
CAROHOLDER NAME: (Z 
CAR0# 
EXP. OATE: 




PLEASE PROVIDE YOUR BILLING ADDRESS FOR THIS ACCOUNT. 
O USE MAILING ADDRESS 



ADDRESS: 

CITY: 

STATE: 




11 OK || | CANCEL || 



FIG.20C 

CHANGE PAYMENT METHOD 



PLEASE SELECT A MEANS OF PAYMENT TO BE USED FOR BOTH THE 
PURCHASE OF POSTAGE AND FOR THE PAYMENT OF CONVENIENCE FEES. 

PAYMENT TYPE: I 



NAME ON ACCT.:| 
ABA ROUTING#: ([Z 
ACCOUNT^: |Q 
BANK NAME: |[Z 



ACCOUNT TYPE: © CHECKING 
© SAVINGS 



FIG.21A 



CHANGE SERVICE PLAN 



YOU ARE CURRENTLY SIGNED UP FOR THE FOLLOWING PLAN DYNAMICALLY 
INSERT CURRENT PLAN NAME> 



SELECT A SERVICE PLAN L 



SERVICE PLAN DESCRIPTIONS: 



FIG.21B 



CHANGE SERVICE PLAN 



PLEASE READ THE SERVICE PLAN CONTRACT BELOW AND INOICATE 
WHETHER OR NOT YOU ACCEPT ITS TERMS. 



© I ACCEPT O I 00 NOT ACCEPT 



FIG.21C 



[CHANGE SERVICE PLAN 




YOUR NEW SERVICE PLAN WILL TAKE EFFECT 
ONCE YOUR NEXT BILLING CYCLE IS SCHEDULED 
TO BEGIN. YOU WILL CONTINUE TO BE BILLED AT 
YOUR PREVIOUS RATE THROUGH THE END OF 
THIS BILLING CYCLE. 



FIG.21D 



CHANGE SERVICE PLAN 



YOU CANNOT CHANGE SERVICE PLANS UNLESS 
YOU AGREE TO THE TERMS OF THE NEW 
SERVICE PLAN CONTRACT. WOULD YOU LIKE TO 
GO BACK AND REVIEW THE CONTRACT AGAIN, 
OR CANCEL THE CHANGE OF SERVICE PLANS? 




PLEASE ENTER YOUR NEW EMAIL ACCOUNT NAME. 

> 1 



FIG.22A 



STAMPS.COM INTERNET POSTAGE 



VA THE INFORMATION YOU ENTERED WAS INCORRECT. 
1/ \ PLEASE TRY AGAIN. 

O \ 



FIG.22B 



CONFIRMATION 1 


YOUR ENTRY HAS BEEN CONFIRMED. A 




TEMPORARY PASSWORD HAS BEEN SENT 


TO 


<8LAHBL AH @BL AH .COM > YOU MUST EXIT 


AND 


LOG BACK IN TO USE THIS NEW PASSWOD. 


r ok 11 





FIG. 2 3 



WITHDRAW METER 



IF YOU INTEND TO STOP PRINTING POSTAGE FROM STAMPS.COM INTERNET 
POSTAGE AND WISH TO CLOSE YOUR ACCOUNT, YOU MUST GIVE UP ACCESS TO 
YOUR POSTAGE METER ("WITHDRAW YOUR METER") 
I WOULD LIKE TO WITHDRAW MY METER BECAUSE: 
| | <TYPF IN OR SELECT ONEXUll 

WHAT PRODUCT/SERVICE WILL YOU NOW USE FOR YOUR POSTAGE NEEDS? 
|T == <TYPE IN OR SELECT ONE>3 



ANY REMAINING BALANCE OF POSTAGE THAT YOU HAVE PURCHASED WILL BE 
REFUNDED TO YOU BY THE USPS VIA MAIL TO THE ADDRESS THAT YOU 
INDICATE BELOW. 



ADDRESS: |lPRE FILLED 
CITY: I PRE FILLED 
STATE: p PRE FILLED Ll 3 ZIP: IPRE FILLED 



3 



I OK I rCANCEL 



FIG. 25 A 



1 SETUP DIGITAL SCALE 



DIGITAL SCALES PROVIDE AN INTERFACE TO YOUR COMPUTER THAT ALLOWS 
STAMPS.COM TO RETRIEVE THE WEIGHT OF MAIL ITEMS AND AUTOMATICALLY 
INSERT THE VALUE INTO THE PRINT POSTAGE DIALOG BOX. 

SELECT A SCALE: 

11 "131 



SELECT THE COM PORT THAT THE DIGITAL SCALE IS CONNECTED TO: 



FOR MORE INFORMATION ON DIGITAL SCALES, SELECT THE ftwnRF INFO ll 
WEB LINK BUTTON TO LAUNCH THE STAMPS.COM WEBSITE. 1 1 1 1 

| OK | 1| TEST I 8 CANCEL li 



FIG. 25 B 



DIGITAL SCALE TEST 



YOUR DIGITAL SCALE HAS BEEN 
SUCCESSFULLY SET UP AND TESTED. 



1CZQKZI1I 



FIG. 25 C 



DIGITAL SCALE TEST 




WE HAVE FAILED TO COMMUNICATE WITH YOUR 
DIGITAL SCALE WITH THE SETTINGS THAT YOU HAVE 
PROVIDED. CONFIRM THAT THE SCALE IS 
ATTACHED, TURNED ON, AND THAT YOUR 
SELECTIONS ARE CORRECT. IF THE PROBLEM 
PERSISTS, CONTACT THE SCALE MANUFACTURER. 




FIG. 26 



..User connects to 
system 




7^ 



Display HTML 
Welcome Page 






User dicks on 
Win32 Left Menu 
Item 







User clicks on 
Win32 Left Menu 
Item 



7PQP 




Open the 
default browser 
(never target back 
to Win32 client) 





Display Win32 




Function 




FIG. 27 




FIG. 28 




FIG. 29 




FIG. 30 




FIG. 31B 




FIG. 31D 



*"*jAvaili&le Postage *Z1 8 



FIG. 31E 
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FIG. 31F 




FIG. 31G 



